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I. PURPOSE

I1.

The purpose of this policy is to provide officers with guidelines on the proper use of
License Plate Recognition (LPR) systems, also commonly known as license plate reader
systems.

POLICY

The availability and use of LPR systems have provided many opportunities for the
enhancement of productivity, effectiveness, and officer safety. It is the policy of this agency:
that all members abide by the guidelines set forth herein when using LPR systems.

A. The policy of the Easthampton Police Depa_rtment is to utilize LPR technology to capture
and store digital license plate data and images while recognizing the established privacy
rights of the public. All data and images gathered by the LPR are for the official use of this
department. Because such data may contain confidential information, it is not open to
public review.

. The LPR technology allows for automated detection of license plates along with vehicle

make, model, color, and unique identifiers through the Easthampton Police Department’s
LPR system and the vendor’s vehicle identification technology. The technology is used by
the Easthampton Police Department to convert FBI/CJIS data associated-with the vehicle
license plates and vehicle descriptions for official law enforcement purposes, including -
identifying stolen or wanted vehicles, stolen license plates and missing persons. It may also
be used to gather information related to active warrants, missing and exploited children,
Silver Alerts, suspect interdiction, stolen property recovery, and to assist with active
criminal investigations.
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III. DEFINITIONS

FOUO: For Official Use Only

LPR: License Plate Recognition

OCR: Optical Character Recognition

Read: Digital images of license plates and vehicles and associated metadata (e.g.,
date, time, and geographic coordinates associated with the vehicle image capture) that are
captured by the LPR system. :

Alert: A visual and/or auditory notice that is triggered when the LPR system receives a
potential “hit” on a license plate.

Hit: A read matched to a plate that has previously been registered on an agency’s “hot
list” of vehicle plates related to stolen vehicles, wanted vehicles, or other factors supporting
investigation, or which has been manually registered by a user for further investigation.

Hot list: License plate numbers of stolen cars, vehicles owned by persons of interest, and
vehicles associated with Amber or Silver Alerts that are regularly added to “hot lists”
circulated among law enforcement agencies. Hot list information can come from a variety of
sources, including stolen vehicle information from the National Insurance Crime Bureau and
the National Crime Information Center (NCIC), as well as national Amber or Silver Alerts,
etc. Departments of motor vehicles can provide lists of expired registration tags, and law
enforcement agencies can interface their own, locally compiled hot lists to the LPR system.
These lists serve an officer safety function as well as an investigatory purpose. In addition to
agency supported hot lists, users may also manually add license plate numbers to hot lists in
order to be alerted if and when a vehicle license plate of interest is “read” by the LPR system.

Fixed LPR system: LPR cameras that are permanently affixed to a structure, such as a
pole, a traffic barrier, or a bridge.

Mobile LPR system: LPR cameras that are affixed, either permanently (hardwired) or
temporarily (e.g., magnet-mounted), to a law enforcement vehicle for mobile deployment.

Portable LPR system: LPR cameras that are transportable and can be moved and
deployed in a variety of venues as needed, such as a traffic barrel or speed radar sign.

IV. PROCEDURES
A. General

1. The use of LPR systems is restricted to public safety-related missions of this agency.

2. LPR systems and associated equipment and databases are authorized for official
public safety purposes. Misuse of this equipment and associated databases, or data
may be subject to sanctions and/or disciplinary actions.

3. LPR systems and LPR data and associated media are the property of this agency and
intended for use in conducting ofﬁ01a1 busmess only

B. Administration
1. The agency shall designate an employee(s) with administrative oversight for LPR
system deployment and operations who is (are) responsible for the following;
a. Establishing protocols for access, collection, storage, and retention of LPR
data and associated media files;
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2,

b. Establishing protocols to preserve and document LPR reads and “alerts” or
“hits” that are acted on in the field or associated with _Investigations or
prosecutions;

c. Establishing protocols to ensure the security and integrity of data captured,
stored, and/or retained by the LPR system;

d. Ensuring the proper selection of personnel approved to operate the LPR
system and maintaining an adequate number of trainees; -

e. Maintaining records identifying approved LPR deployments and
documenting their results, including appropriate documentation of significant
incidents and arrests that are related to LPR usage;

f.  Authorizing any requests for LPR systems use or data access according to the
policies and guidelines of this agency;

Designated, trained personnel shall check equipment on a regular basis to ensure
functionality and camera alignment. Any equipment that falls outside expected
functionality shall be removed from service until deficiencies have been corrected.
LPR systems repairs, hardware or software, shall be made by agency-authorized
sources.

C. License Plate Reader System Usage

L

Z,

3.

LPR operation and access to LPR collected data shall be for official agency purposes
only.

Only officers who have been properly trained in the use and operational protocols of
the LPR systems shall be permitted to use it.

LPR Alerts/Hits: Prior to initiation of the stop:

a. Visually verify that the vehicle plate number matches the plate number run by
the LPR system, including both alphanumeric characters of the license plate
and the state of issuance.

b. Verify the current status of the plate through dispatch or MDT query when
circumstances allow.

In each case in which an alert or a hit is triggered, the user should record the
disposition of the alert and the hit into the LPR system.

Hot lists may be updated manually if the user enters a specific plate into the LPR
system and wants to be -alerted when that plate is located. Whenever a plate is
manually entered into the LPR system, the officer should document the reason.
Searches of historical data within the LPR system should be done in accordance with
established departmental policies and procedures.

D. LPR Data Sharing and Dissemination

L

2.

LPR data should be considered FOUO and can be shared for legitimate law
enforcement purposes.

Information sharing among agencies should be dictated in accordance with MOUs
(memoranda of understanding) or established departmental policies or procedures.

Easthampton Police Department
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E. Permitted/Impermissible Uses

1. The LPR system, and all data collected, is the property of the Easthampton Police
Department. Department personnel may only access and use the LPR system for
official and legitimate law enforcement purposes consistent with this policy. The
following uses of the LPR system are specifically prohibited:

a.

Invasion of Privacy: Except when done pursuant to a court order such as a
search warrant, it is a violation of this policy to utilize the LPR to record
license plates except those of vehicles that are exposed to public view (e.g.,
vehicles on a public road or street, or that are on private property but whose
license plate(s) are visible from a public road, street, or a place to which
members of the public have access, such as the parking lot of a shop or other
business establishment).

Harassment or Intimidation: It is a violation of this policy to use the LPR
system to harass and/or intimidate any individual or group.

Use Based on a Protected Characteristic: It is a violation of this policy to
use the LPR system or associated scan files or hot lists solely because of a
person’s, or a group’s, race, gender, religion, political affiliation, nationality,
ethnicity, sexual orientation, disability, or other classification protected by
law.

Personal Use: It is a violation of this policy to use the LPR system or
associated scan files or hot lists for any personal purpose.

First Amendment Rights: It is a violation of this policy to use the LPR
system or associated scan files or hot lists for the purpose or known effect of
infringing upon First Amendment rights.

2. Anyone who engages in an impermissible use of the LPR system or associated scan
files, or hot lists, may be subject to criminal prosecution, civil liability, and/or
administrative sanctions pursuant to and consistent with the collective bargaining
agreement and department policies.

F. Retention

1. The period of LPR data retention shall be 30 days unless otherwise authorized by
court order, or as determined by the Chief of Police.

Easthampton Police Department
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GOVERNMENT AGENCY AGREEMENT

This Government Agency Agreement (this “Agreement”) is entered into by and between Flock Group, Inc. with a
place of business at 1170 Howell Mill Rd NW Suite 210, Atlanta, GA 30318 (“Flock™) and the police department or
government agency identified in the signature block of the Order Form (“Agency”) (each a “Party,” and together,
the “Parties”).

RECITALS

WHEREAS, Flock offers a software and hardware situational awareness solution for automatic license plates, video
and audio detection through Flock’s technology platform (the “Flock Service”), and upon detection, the Flock
Services are capable of capturing audio, video: image, and recording data and can provide notifications to Agency
upon the instructions of Non-Agency End User (as defined below) (“Notifications”);

WHEREAS, Agency desires access to the Flock Service on existing cameras, provided by Agency, or Flock
provided Flock Hardware (as detined below) in order to create, view, search and archive Footage and receive
Notifications, including those from Non-Agency End Users of the Flock Service (where there is an investigative or
bona fide lawful purpose) such as schools, neighborhood homeowners associations, businesses, and individual users;

WHEREAS, Flock deletes all Footage on a rolling thirty (30) day basis, excluding Wing Replay which is deleted
after seven (7) days. Agency is responsible for extracting, downloading and archiving Footage from the Flock
System on its own storage devices for auditing for prosecutorial/administrative purposes; and

WHEREAS, Flock desires to provide Agency the Flock Service and any access thereto, subject to the terms and
conditions of this Agreement, solely for the awareness, prevention, and prosecution of crime, bona fide
investigations by police departments, and archiving for evidence gathering (“Permitted Purpose™).

AGREEMENT

NOW, THEREFORE, Flock and Agency agree that this Agreement, and any addenda attached hereto or referenced
herein, constitute the complete and exclusive statement of the Agreement of the Parties with respect to the subject
matter of this Agreement, and replace and supersede all prior agreements, term sheets, purchase orders,
correspondence, oral or written communications and negotiations by and between the Parties.

1. DEFINITIONS

Certain capitalized terms, not otherwise defined herein, have the meanings set forth or cross-referenced in this

Section 1.

1.1 *Advanced Search” means the provision of Services, via the web interface using Flock’s software applications,
which utilize advanced evidence delivery capabilities including convoy analysis, multi-geo search, visual search,

cradlepoint integration for automatic vehicle location, and common plate analysis.

1.2 “Agency Data™ means the data, media and content provided by Agency through the Services. For the avoidance

of doubt, the Agency Data will include the Footage.

1.3 “Agency Generated Data” means the messages, text, illustrations, files, images, graphics, photos, comments,
sounds, music, videos, information, content, ratings, reviews, data, questions, suggestions, other information or
materials posted, uploaded, displayed, published, distributed, transmitted, broadcasted, or otherwise made available

on or submitted through the Wing Suite.



[ have reviewed and agiee to the Customer Implementation Guide on Schedule B at the end of this
agreerneat.

By executing tiis Crder Form, Agency represents and warrants that i Las read and agrees all of the terms

and condifisny conlained in the Terns attached. The Parties have exesuted this Agreement as of the dates set forth
helow

FLOCK GROUF, IN. Agency: MA - Easthampton PD
By N o By:

Name: _ ' Narae:

Title: L Title:

[ate: L . Date:




1.4. “Agency Hardware™ means the third-party camera owned or provided by Agency and any other-physical

elements that interact with the Embedded Software and the Web Interface to provide the Services. -

I.5. “Aggregated Data” means information that relates to a group or category of individuals, from which any
potential individuals® personal identifying information has been permanently “anonymized™ by commercially
available standards to irreversibly alter data in such a way that a data subject (i.e., individual person or impersonal

entity) can no longer be identified directly or indirectly.

1.6 “Authorized End User(s)™ nieans any individual employees, agents, or contractors of Agency accessing or using

the Services through the Web Interface, under the rights granted to Agency pursuant to this Agreement.

1.7 “Deployment Plan™ means the strategic geographic mapping of the location(s) and implementation of Flock

Hardware, and/or other relevant Services required under this Agreement.

1.8 “Documentation™ means text and/or graphical documentation, whether in electronic or printed format, that
describe the features, functions and operation of the Services which are provided by Flock to Agency in accordance

with the terms of this Agreement.

1.9 “Embedded Software” means the software and/or firmware embedded or preinstalled on the Flock Hardware or

Agency Hardware.

1.10 “Falcon Flex” means an infrastructure-free, location-flexible license plate reader camera that enables the

Agency to self-install.

I.11 “Flock Hardware” means the Flock cameras or device, pole, clamps, solar panel, installation components, and

any other physical elements that interact with the Embedded Software and the Web Interface to provide the Flock

Services.

1.12 “Flock IP"" means the Services, the Documentation, the Embedded Software, the Installation Services, and any

and all intellectual property therein or otherwise provided to Agency and/or its Authorized End Users in connection

with the foregoing.

1.13 “Flock Safety Falcon™ means an infrastructure-free license plate reader camera that utilizes Vehicle

Fingerprint™ technology to capture vehicular attributes.

1.14 “Flock Safety Raven™" means an audio detection device that provides real-time alerting to law enforcement

based on programmed audio events such as gunshots, breaking glass, and street racing.

1.15 “Flock Safety Sparrow™1" means an infrastructure-fiee license plate reader camera for residential roadways

that utilizes Vehicle Fingerprint™ technology to capture vehicular attributes.



117 “Footage” means still images, video, audio and other data captured by the Flock Hardware or Agency

Hardsee. e 12 the course of ui:d provided vis the Services.

L8 “Houist(s)™ raczns a shgital file containing al,)humuncﬁc license plate 1eleted nformation pertaining to
vehicles of wterast, which ‘nm.:(,-' iaclude stolzi, veh:cles, siolen velicle licerse plates, vzhicles owned or associated
whth wanted or issiug parooms), vehicles suspected of beiﬁg involved with criminat ok terrorist activities, and other
teginmats aw 2ridrcement puryoses. Hotlist aiso includss; but is not limited te, national data (i.e. NCIC) for similar
cutegeries, Jicenu: pistes ssiociatad with « MBER Alerts or Miss ng Pe’nsbnsNtﬂnera‘bk Adudt Alerts, and includes

renually erteed ivense preve inforailorn associated with crimes tha* Bive accurred i1 any focal jurisdiction.
VA9 “hnplementation Foefs:' ineaus the newetary foes associated with the inctallation Services, as deftned below.

1.20 “Installation Services” means e services provided by Flock for installation of Agency Hardware and/or

Flock Hardware, including any appticable installation of Embedded Software on Agency Hardware.

1.2: “Non-Agency End User(s)” means any individual, entity, or derivative therefrom, authorized to use the
Services through the Web Interface, under the rights granted to pursuant to the terms (or to those materially similar)

of this Agreeinent.

1.22 “Services” or “Flock Services™ means the provision, via the Web Interface, of Flock’s software applications for

automatic license plate detection, alerts, audio detection, searching image records, video and sharing Footage.
1.23 “Support Services” means Monitoring Services, as detined in Section 2.10 below.
1.24*Usag> Fee™ means the subsciption fees to be paid oy the Ageney for ongoing azcess to Services.

1

L.23 "Web Intertace’ v 017 ipe vwebs tedn) or epo'icacion(sithrough wnich Agesc v and its Anthorized End Users

Call £007I8 e STIvIZes . =eneodsane With che terie of thijs Agliémant,

AN g Suit ce e e B tefacs wlish rovice seal-tinie actdse-te e Flock “ervices, location of

wee Hardwate, 2 oo 1F 20 clraeneny o pac Lve-stream video, Wng Livertroaa, Wing LPR, Wing

suplay, clets aprd el I, anous.
. &

V.20 "Wing Livestrear no2ine »= ' png vicer integration with third-party cameras vis the Fig~k interface.
S &

1.28 “Wing LFR” 1aeans software t=gation with third-party cameras utiiizing Flock’s Vehicle Fingerprint

Technology™ for licease plate cagture.

1.29 “Wing Replay” means eahanccd situational awareness encompassing Foctage retentios, replay ability, and

downloadable content frory 51 Lists ptegrated from third-party cameras.



30 “Vehicle Fingerprinf™ means the unique vehicular attributes captured through Services such as: type, make,

color, state registration. missing/covered plates, bumper stickers, decals, roof racks, and bike racks.

T 2. SERVICES AND SUPPORT

2.1 Provision of Access. Sub;ect to the terms of this Agreement, Flock hereby grants to Aﬂency a non-exclusive,
non-transferable nght to access the features and functions of the Services via the Web Interface durm0 the Term,
~ solely for the Authorized End Users. The Footage will be available for Agency’s designated administrator, listed on
thé Order Form,‘and' any Arltlrorized End Users to access and download ‘via the \:\}eb Interface for thirty (30) da.yS.
Authorized End qurs w1ll be requrrud to sign up for an account and select a pw;word and username ( ‘User ID").
Flock will also provide Agency with the Documentation to be used in accessing and using the Services. Auencv
shall be responsible for all acts and omissions of Authorized End Users, and any act or omission by an Authorized
End User which. if undertaken by Agency, would constitute a breach of this Agreement, shall be deemed a breach of
this Agreement by Agency. Agency shall undertake reasonable efforts to make all ALrtllOl‘ized End Users aware of
the provisions of this Agreement as applicable to such Authorized End User’s use of the Services and shall cause
Authorized End Users to comply with such provisions. Flock may use the services of one or more third parties to
deliver any part o'ftﬁe Services, (such as using a third party to host the Web Interface for cloud storage or a cell
phone provider for wireless cellular coverage) which makes the Services available to Agency and Authorized End
Users. Warranties provided by said third party service providers are the agency’s sole and exclusive remedy and
Flock’s sole and exclusive liability with regard to such third-party services, including without limitation hosting the
Web Interface. Agency agrees to comply with any acceptable use policies and other terms of any third-party service

provider that are provided or otherwise made available to Agency from time to time.

2.2 Embedded Software License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-
exclusive, non-transferable, non-sublicensable (except to the Authorized End Users), 1'evocable right to use the
Embedded Software as installed on the Flock Hardware or Agency Hardware in each case, solely as necessary for

Agency to use the Servrces

2.3 Documentation License. Subject to the terms of this Agreement, Flock hereby grants to Agency a non-
exclusive, non-transferable right and license to use the Documentation during the Term in connection with its use of

the Services as contemplated herein, and under Section 2.5 below.

~ .
» .
) e

2.4 Wing Suite License. Subject to all terms of this Agreement, Flock grants Agency a limited, non-exclusive, non-

transferable, non-sublicensable (except to the Authorized End Users), revocable right to use the Wing Suite software
¥

and interface.

2.5 Usage Restrictions.



2.5.+ Fleek IP. The permitted purpose for usagz of the Flock Hardware, Agency Hardware,
Documentation, Services, suppert, and Flock IP are solely to facilitzte gathering evidence that could be used in a
lawful criminai investigation by the appropriate government agency (“Permitted Purpose™). Agency will not, and

will not permit any Auiherized End Users to, (i) copy or duplicate any of the Flock +P; (ii) decompile, disassemble,

reverse englier, Or otherwise attempt to sbtain or pecteive the source rode firgm which any software component of
any ot the FlockIP is compiled cr interpreted, or apply any other process or proceduse to derive the source code of
any software included ir. the Fiock IP; (in) attempt to modify, alter, tamper with or repait’any of thé Flock IP, or
attempt terereate any derivative product fromany of the foregoing; (iv) interfere or attempt to interfere in any
manner witk the functionality r proper working of any of the Flack IP, (v) réemove, obscure, or alter any notice of
any intellectual property or pfnp1iet;1:"y right appearing on 61‘ contained within any of the Services or Flock IP; (vi)
use the Se:vices, support, lock Hérdware, Docunxentati‘on, or the Flock iP for anything other than the Permitfed
Purpese; or (vil) assigul, sublicense, sell, resell, lease, rent, or otherwise transter, convey, pledge as security, or

otherwise encumber, Agency’s rights under Sections 2.1, 2.2, 2.3, or 2.4.

2.5.2. Flock Hardware. Agency understands that all Flock Hardware is owned exclusively by Flock, and
that title to any Flock Hardware does not pass toA Agency upon execution of this Agreement. Except for Falcon Flex
products, which are designed for self-installation, Agency is not permitted to remove, reposition, re-install, tamper
with, alter, adjust or otherwise take possession or control of Flock Hardware. Notwithstanding the notice and cure
period set for in Section 6.3, Agency agrees and understands that in the event Agency is found to engage in any of
the restricted actions of this Section 2.5.2, all warranties herein shall be null and void, and this Agreement shall be

subject to immediate termination (without opportunity to cure) for material breach by Agency.

2.6 Retained Rights; Ownership. As between the Parties, subject to the rights granted in this Agreement, Flock
ard iis licensors retain all right, title and interest in and to the Flock IP and its components, and Agency
ackacewicdges that it neither owns nor acquires any additional rights in and to the foregoing net expressly granted by

*his Agreemenr. Ageticy furtizer acknowledges that Flock retains the right to use the foregoing for any purpose in

i Al

Flock’s sele dizesetion Thereare no implied rights.

2.7 Suspensingg,

2 7.0 Lervins T eepensivn Neiwithstanding anything to the coiftrary in ,"s Agreement, Flock may temporarily
susperd Agcucy’s and any Authorized End User’s access to any portion or all of the Flock [P or Flock Service if
Flock rcasonably determines that {a) there is a threat or attack on any of the Flock [P by Agency; (b) Agency’s or
any Authorized End User’s use of the Flock IP disrupts or poses a security risk to the Flock {P or any other customer
or vendor of Flock; (c) Agency or any Authorized End User is/are using the Flock [P for fraudulent or illegal

activitigs; fd} Aggncey has violated any term of this provision, including, but not limited to, utilizing the Services for



anything other than the Permitted Purpose; or (e) any unauthorized access to Flock Services through Agency’s
account (“Service Suspension™). Agency shall not be entitled to any remedy for the Service Suspension period.

including any reimbursement, tolling, or credit.

2.7.2 Service Interruption. Services may be interrupted in the event that: (a) Flock’s provision of the Services to
Avenuy or any Authorized End USCI is prohibited by applxcqble law; (b) any third-party services required for
Services are mtemlpted (c) if F[ock reasonably believe Services are being used for m211w10us unla“ ful, or
OthCIWISC unauthorlzed use; (d) there is a threat or attack on any of the Flock [P by a third party; or (e) scheduled or
emergency maintenance (“Service Interruption”). Flock will make commercially reasonable efforts to provide
written notice of any Service Interruption to Agency and to provide updates regarding resumptilou of access to Flock
Services. Flock will use commercially reasonable efforts to resume providing access to the Services as éoon as
reasonably possible after the event giving rise to the Service Interruption is cured. Flock will have no ]’iability for
any damage, liabilities. losses (including any loss of data or profits), or any other consequences that Agency or any
Authorized End User may incur as a result of a Service Interruption. To the extent that the Service Interruption is not
caused by Agency’s direct actions or by the actions of parties associated with the Agency, the expiration of the Term
will be tolled by the duration of the Service Interruption (for any continuous suspension lasting at least one full day)
prorated for the proportion of cameras on the Agency’s account that have been impacted. For example, in the event

of a Service Interruption lasting five (5) continuous days, Agency will receive a credit for five (5) free days at the

end of the Term.

2.8 Installation Services.
2.8.1 Designated Locations. For installation of Flock Hardware, excluding Falcon Flex products, prior to
performing the physical installation of the Flock Hagdware, Flock shall advise Agency on the location and
positioning of the Flock Hardware for optimal license plate image capture, as conditions and location allow. Flock
may consider input from Agency regarding location, position and angle of the Flocl; Hardware (“Designated
Location™) and collaborate with Agency to design the Deployrhent Plan confirming the Desig'nated Locations. Flock
shall have final discretion on location of Flock Hardware. Flock shall have no liability to Agency resulting from any
“poor perfom\‘ance, functionaiity or-Footage resulting from or otherwise relating to the Designated Locations or delay
m installation due to Agency’s delay in confirming Designated Locations, in ordering and/or haﬁng the Designated
Location ready for installation including having all electric;al work preinstalled and permits ready, if necesSqq. After
installation, any subsequent changes to the Deployment Plan (“Reinstalls™) will incur a charge for Flock's then-
current list price for Reinstalls, as listed in the then-current Reinstall policy (available at
https://www.flocksafety.com/reinstall-fee-schedule) and any equipment fees. For clarity, Agency will receive prior
notice and provide approval for any such fees. These changes include but are not limited to re-positioning, adjusting
of the mounting, re-angling. removing foliage, replacement, changes to heights of poles, regardless of whether the
need for Reinstalls related to vandalism, weather, theft, lack of criminal activity in view, and the like. Flock sha'll

have full discretion on decision to reinstall Flock Hardware.



2.8.2 Agency Iustallaticn Obligarions. Agency agrees to allow Flock and its agents reasonable access in and near
the Designated Locatiens at all reasonable times upon reasonable notice for the purpose of performing the N
installation work. Atthough Flock Hardware is designed to utilize solar power, certain Designated Locations may |
require a rehiable source ot 120V or 240V AC power. In the event adequate solar power is not available, Agency is
solely respeusible [ar costs associated with providing a reliable source of 120V or 240V AC power to Flock
Hardware..Flock wiil provide sclar options to supply power at each Designated Location. If Agency refuses
rcc'oﬂlmcndéd solar vptions, Agency waives any reimbursement, tolling, or credit for any suspension period of Flock
Services durz t> low selar power Additionally, Agency is solely reSpensible for (i)-any permits or associated costs,
and mapzging the permitting procest of installation of cameras or AC power; (ii) anjl federal, state, or local taxes
imciuding propzrty, license, privilege, sales, use, excise, gross receipts, or other similar taxes which may now or
hereafter beroﬁ]e applica‘bxe to, measured by or intposed upon or with respect to the instaliation of the Flock
Hardware, its use (excluding tag éxempt entities), or (iii) any dther supplementary cost for,services performed in
connection with mstallation of the Flock Hardware, including but not limited to contractor licensing, engineered
drawings, rental of specialized equipment, or vehicles, third-party personnel (i.e. Traffic Control Officers,
lentricians, State DOT-approved poles, etc., if necessary), such costs to be approved by the Agency (“Agency
Installation Obligations”). In the event that a Designated Location for Flock Hardware requires permits, Flock may
provide the Agency with a temporary alternate location for installation pending the permitting process. Once the
required-permits are obtained, Flock will relocate the Flock Hardware from the temporary alternate location to the
permitted location at no additional cost. Without being obligated or taking any responsibility for the foregoing,
Flock may pay and invoice related costs to Agency if Agency did not address them prior to the execution of this
Agreement or a third party requires Flock to pay. Agency represents and warrants that it has, or shall lawfully
obtain, all necessary right title and authority and hereby authorizes Flock to install the Flock Hardware at the

Designated Locations aad to make any necessary inspections or tests in connection with such installation.

2.8.5 Flock’s Oblrgaiens. Installation of Flock Hardware shall be installed in a workmanlike manner in accordance

with I'osk’s standarg instataeion srocedures, and the installation vill be completed within a reasonable time from
the sir= et the Desicnaed Lorcaticns are confirmed. Upon removal of Flock Hardware, Flock shall restore the
ization vy Iis otiginal corition, draiary wear and tear exzepted. Following the initial installation of the Flock
Hardwere and a::v sunzc 2uen. Reinziells cr maintenaticz operations, Flock’s obligation to perform installation work

shali caase; Lomever, for thie cars 1ot yse of validating installation, Flock will continue to monitor the performance

of Floci Hrn‘dwaré for the lennfr 2% he Term and will receive access o the Footagle for a period of seven (7)
h51i588S da},;s aft o ine ini'ia; awales m for quality contool and provide any necessary maintenance. Labor may be
provided by Flock cr a tlrd-nariy. 7izck 1s not obligated to install, reinstall, or provide physical maintenance to
Agency Hardware. Notwithstgnding aiything to the contraty, Agency understands that Flock will not provide
installation services for Falcon Flex products.

2.8.4 Ownership of Eardware. Flock Hardware shall remain the personal property of Flock aﬁd will be removed
upon the natural expiration of this Agreement at no additional cost to Agency. Ageuncy shall not perform any acts

whishrzald interrers with the rete 1o of titie of the Flock Herdware by Flock. Should Agency default on any



payment of the Flock Services, Flock may remove Flock Hardware at Flock’s discretion. Such removal, if made by
Flock, shall not be deemed a waiver of Flock’s rights to any damages Flock may sustain as a result of Agency’s

default and Flock shall have the right to enforce any other legal remedy or right.

2.9 Hazardous Conditions. Unless otherwise stated in the Agreement, Flock’s price for its services under this
Agreement does not contemplage work in any areas that contain hazardous materials, or other-hazardous conditions,
including, without limit, asbestos, lead, toxic or flammable substances. In t-he event any such hazardous materials
are discovered in the designated locations in which Flock is to perform services under this Agreemeni. Flock shall

have the right to cease work immediately in the area affected until such materials are removed or rendered harmless:

2.10 Support Services. Subject to the payment of fees, Flock shall monitor the performance and functionality of
Flock Services and may, from time to time, advise Agency on changes to the Flock Services, Installation Services,
or the Designated Locations which may improve the performance or functionality of the Services or may impfove
the quality of the Footage. The work, its timing, and the fees payable relating to such work shall be agreed by the
Parties prior to any alterations to or changes of the Services or the Designated Locations (“Monitoring Services™).
Flock will use commercially reasonable efforts to respond to requests for support. Flock will provide Agency with
reasonable technical and on-site support and maintenance services (“On-Site Services™) in-person or by email

at support@flocksafety.com, at no additional cost. Notwithstanding anything to the contrary, Agency is solely

responsible for installation of Falcon Flex products. Agency further understands and agrees that Flock will not

provide monitoring services or on-site services for Falcon Flex.

2.11 Special Terms. From time to time, Flock may offer certain special terms related to guarantees, service and

support which are indicated in the proposal and on the Order Form and will become part of this Agreement, upon

Agency’s prior written consent (“Special Terms™). Tq:the extent that any terms of this Agreément are inconsistent

or conflict with the Special Terms, the Special Terms shall control.

2.12 Upgrades to Platform. Flock may, in its sole discretibn, make any upgrades to system or platform that it
deems necessary or useful to (i) maintain or enhance (a] the quality or delivery of Flock’s products or services to its
agencies, (b) the competitive strength 6ﬂ or market for, Flock’s products or services, (c)'silch ;‘Jlatfor-{n or system’s '
cost efficiency or performance, or (ii) to comply with applicable law. Parties understand that such upgrades are

necessary from time to time and will not materially change any terms or conditions within this Agreement.

3. RESTRICTIONS AND RESPONSIBILITIES

"3.1 Agency Obligations. Flock will assist Agency Authorized End Users in the creation of a User ID. Agency
agrees to provide Flock with accurate, complete, and updated registration information. Agency may not select as its
User ID a name that Agency does not have the right to use, or another person’s name with the intent to impersonate

that person. Agency may not transfer its account to anyone else without prior written permission of Flock. Agency



will not shae its 2=count or password with anyone and must protect the security of its account and password. Unless
othgrvase stated and deﬁncd_ i this Agreement, Agency may not designate Authorized End Users for persons who
#re ot officers, employees, o ageats of Agency. Authorized End Users shall only use Agency-issued email
addrzsses for the creatior: o1 their User 1D Agency is responsible for any activity aésociated with its account.
Ageney shail be rezponsibie fir obuiining ana ‘mair.a:lining any equipment and anciilasy s2rvices needed to connect
Lo, secess o otherwise use “he Services, Agency will, a its own expense, provide assistance to Flock, including, but
not :kted to, by means o¢ access to, anda use of, Agency facilities; as well as by means of assistance from Agency
verssinel to tne imited extentany of the foreguing nw.y He rez.sonz‘ﬁLy mecessary to enable Floek to perform its
.Obigations Pereunaer, i iudlug. without limitation. any obligations with respect ta Support Services or any
installaiibn Rerviges. i

3

3.2 Agency Repurcowddtions and Warrantics. Agency represents, ~ovenants, and warrants that Agency will use
= - ~

the Services only in compliance with this Agreement und all applicable laws and regulations, including but not
limited to any laws relating to the recording or sharing of video, photo, or audio content. Although Flock has no

obligation to monitor Agency ’s use of the Services, Flock may do so and may prohibit any use of the Services it

believes may be (or alleged to be) in violation of the foregoing.

4. CONFIDENTIALITY; AGENCY DATA

4.1 Confidentiality. To the extent allowable by applicable FOIA and state-specific Public Records Acts, each Party
(the “Receiving Party”) understands that the other Party (the “Disclosing Party”) has disclosed or may disclose
business, technical or financial information relating to the Disclosing Party’s business (hereinafter referred to as
“Proprietary Information” of the Disclosing Party). Proprietary Information of Flock includes non-public
inforraation evarding featares, func.ionality and performance of the Scrvices. Proprietary Information of Agency
mcludes non jublic data provided by -Ageucy tn Flock or collgcted by Flock via the Flock Hardware. or Agency

Hasdrers 17 ezadie “he provisior of the Services, which ine.udes bur i~ dou lirsitod fo geolocation information and
¢l

e
~
«

e minsl Caca oo nected Ly cencors L The Pecejving Paily agreés: ) to take the same seeurity precautions to

SrGie .’.;_;dl.-;' at ...isc‘.f,-;u c e wismhoorea uss of sﬁuh Proprieta-y [aiom.ation lw 2 Party takes with its own
SOro2yeldry nfoTma o, 20t san ) atvil a Party apply less than reis ynavle-precautiors ¢ piotect such
Froviery e oatin a7 e : nse (except in peLforaance nf fec eire3s w as wiherwise permitted herein)
L1 dDige 1o ety G T ASY L Chy Laeh Propriem:y Infor nat.on. Flock’s use 0¥ ihe Pronrietary Information may
vicdseres s o Y ais  Infareeben 1o send Agelcy 'alertrs, 610 gyt the dare, collacted to iGentify
n.mtiori 1 Gy Lo e Miseiosing Paty agrees that the foregon;g Aaul 107 appi £ vith respett to any
inTormatic o ihat tive e ng Party can document (a) is or becomes getieral.y availahle to the public, or (b) was in
its possession =t known Ly it prior to receipt from the Disclosing Party, or (c) was rightfully disclosed to it without
restiiction by a tl i revtv, or (d) was independently developed withivut use of any Proprietary Information of the
Disclosing Party. Nothing i tius Agreement will prevent th= Receiving Party from disctosing the Proprietary

Informagian preeiat #3 any judicial or governmental order, prov‘aed.that the Beasivirg Party gives the Disclosing



Party reasonable pl:iOI' notice ofs;uch disclosure to contest such order.- For clarity, Flock may access, use, preserve
ax;d;’orrdisclose the Fbotage to law enforcement authorities, goverm-neht ofﬁc{q]s. and/or third parties, if legally
required to do so or if Flock has a good faith belief that such access, use, preservation or disclosure is reasoﬁably
necessary to: (a)_cqmply w"ith a legal process or request; (b) enforce this Achff:mént, including investigation of any
potential violation thereof; (c) detect, prevent or otherwise address security, fraud or technical issues; or (d) protect
the rights, property or safety of Flock. its users. a third party.‘or.the public as required or permitted by law, including

respond to an emergency situation. Flock may store deleted Footage in order to comply with certain legal

obligations, but such retained Footage will not be retrievable without a valid court order.

.4.2 Agency Data. As between FIoch and Agency, all right, titlre and interest in the Agency Data, belbng toand are
rétained solely by Agency. Agency hereby grants to Flock a limited, non-exclusive, royalty-free, worldwide license
to (i) use the Agén'cy Dafa and perform all acts with respect to the Ageﬁcy Data as may be necessary for Flock to
provide the Flock Services to Agency, including without limitation the Support Services set forth in :Section 2.10
above, and a non-exclusive, perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reproduce,
modify, display, and distribute the Agency Data as a part of the Aggregated Data, (ii) disclose the Agency Data
(both inclus.ive of any Footage) to enable law enforcement monitoring for elected law enforcement Hotlists as well
as pfovide Footage search access to law enforcement for investigative purposes only, and (iii) and obtain
Aggregated Data as set forth below in Section 4.5. As between Agency and Non-Agency End Users that have
prescribed access of Footage to Agency, each of Agency and Non-Agency End Users will share all right, title and
interest in the Non-Agency End User Data. This Agreement does not by itself make any Non-Agency End User Data
the sole property or the Proprietary Information of Agency. Flock will automatically delete Footage older than thirty
(30) days. Agency has a thirty (30) day window to view, save and/or transmit Footage to the relevant government -
agency prior to its deletion. Notwithstanding the foregoing, Flock automatically deletes Wing Replay after seveh (7)

days, during which time Agency may view, save and/or transmit such data to the relevant government agency prior

to deletion. Flock does not own and shall not sell Agency Data.

4.3 Agency Generated Data in Wing Suite. Parties understand that Flock ‘does not own any right, title,>or interest
to third-party video. integrated ir_1fo the Wing Suite. Flock may provide Agency with the opportuﬁify to-post, Lipload.
displ:;y. publish, distribute, transmit., broadcast, or Stherwise make available on or submit through the Wing Suite, -
rﬁessages, text, illustrations, ﬁles, images, graphics, photos, comments, sounds, music, \;ideos, infofmation, content,
‘ratings, reviews, data, questions, suggestions, or other information or materials produced by Agency. Agency shall

'

retain whatever legally cognizable right, title, and interest that Agency has in Agenicy Generated Data. Agency
understands and acknowledges that Flock has no obligation to monitor or enforce Agency’s intellectual property
rights to Agency Generated Data. To the extent legally permissible, Agency grants Flock a non-exclusive,

perpetual, irrevocable, worldwide, royalty-free, fully paid license to use, reptoduce, modify, display, and distribute

the Agéncy Generated Data for the sole purpose of providing Flock Services. Flock does not own and shall not sell

Agency Generated Data..




4.4 Feedback. If Agency provides any suggestions, ideas, enhancement requests, feedback, recommendations or
other informatici relating to the subject matter hereunder, Agency hereby assigis (and will cause its agents and
representatives to assigni to Flock all right, title and interest (including intellectual property rights) with respect to or

resulting from any of the foregoing.

4.5 Aggregated Pata. Flock shall have the right to collect, analyze, and anonymize ‘Agency Data-and Agency
Generated Data to create éggregateﬂ Data to use and perform the Services and related systems and technologies,
including the training of macnine learning algorithms. Agency héreby grants Flock.a non-exclusive, worldwide,
pevpetual, rayalty-free right (during and after the Term hereof) to use and distribute such Aggregated Data to
improve and enhance ine Services and for other development, diagnostic and corrective purposes, other Flock
offerings. and crime preveniion efforts. Parties understand that the aforementioned license is required for continuity

of Services. No rights or licenses are granted except as expressly set forth herein. Flock does not sell Aggregated

Data.

5. PAYMENT OF FEES

5.1.1 Software Product Fees. For Order Forms listing Wing Suite, Advanced Search and other software-only
products, Agency will pay Flock the fees for the Initial Term (as described on the Order Form attached hereto) on or
before the 30" day from the date of invoice. For any Renewal Terms, Agency shall pay invoice on or before the 30"

day from the date of renewal invoice.

5.1.2 Hardware Product Fees. For Order Forms listing Falcon, Sparrow, Raven and Falcon Flex products, Agency
will pay Flock fifty percent (50%) of the fees for the Initial Term as set forth on the Order Form on or before the 30®
day from date of invoice. Upon commencement of installation, Flock will issue an invoice for twenty-five percent
(25%) of total fees, and Agency shall pay on or before 30™ day following date of invoice. Upon completion of

installation, Flock wiil issue an invoige for the remaining balance and Agency shall pay on or before 30" day

following date of final invoice. Flock is not obligated to commence the Installation Services unless and until the

\

first payment has been made aiad shall have no liability resulting from any delay related thereto. For any Renewal

Terms, Agency shali pay the total invaice on or before the 30th day from the date of renewal invoice. «

3

4 b

5 2 Notice of Changes o Fess Flook reserves the right to change the fees or applicable charges and to institute new .

charges and fees on_subsequent ters vy pi‘oviding sixty (60) days’ notice prior to the eénd of such Initial Term or
Renewal .Term.'(as appiieabie} th Agersy (which may be serit by email).

5.3 Invoicing, Late Fees; Taxes. Floci {nay choose to bill through an invoice, in which case, full payment for
invoices must be received by Flock thirty (30) days after the receipt of invoice. If Agency is a non-tax-exempt
entity, Agency shall be responsible for all taxes associated with Services other than U.S. taxes based on Flock’s net
income. If Ageficy betievas that Flock has billed Agency incorrectly, Agency must contact Flock no later than sixty

160) duys after the elosing date cnughe first billing statement in which the error or problem appeared, in order to

—



receive an adjustment or credit. Agency acknowledges and agrees that a failure to contact Flock within this. sixty

(60) day period will serve as a waiver of any claim Agency may have had as a result of such billing error.

6. TERM AND TERMINATION

6.1 Term. The initial term of this Agreement shall be for the period of-time set forth on the Order Form and shall
“commence at the time outlined in this section below (the “Term™). Following the Term, unless otherwise indicated

on the Order Form, this Agreement will auto'matically renew for successive renewal terms of the greater of one year.

or the_- length set forth on the Order Form (each, a “Renewal Term™)aless either Party gives the other Pérty notice

of non-renewal at least thirty (30) days prior to the end of the then-current term.

a. For Wing Suite products: the Term shall commence upon execution of this Agreement and continue for one

(1) year, after which, the Term may be extended by mutual consent of the Parties, unless terminated by either Party: -

b. For Falcon and Sparrow products: the Term ghall commence upon first installation and validation of Ffoék
Hardware.

c. For Raven products: the Term shall commence upon first installation and validation of Flock Hardware.
d. For Falcon Flex products: the Term shall commence upon execution of this Agreement.

€. For Advanced Search products: the Term shall commence upon execution of this Agreement.

6.2 Termination for Convenience. At any time during the agreed upon Term, either Party may terminate this
Agreement for convenience. Termination for convenience of the Agreevment by the Agency will be effective
immediately. Termination for convenience by Agency will result in a one-time removal fee of $500 per Flock
Hardware. Termination for convenience by Fiock will not result in any removal fees. Upon termination for
convenience, a refund will be provided for Flock Hardware, protrated for any fees for the remaining Term length set
forth previously. Wing Suite products and Advanced Search are not subject to refund for early termination. Flock
will provide advanced written notlce and remove all Flock Hardware at Flock s own convenience, within a
commercially reasonable peuod of time upon termination. Aoency s termmatlon of this Acleemen’t for Flock’s

.

material breach of this Agreement shall not be con51dered a termination for convenience for the purposes of

this Section 6.2. .

6.3 Termination. Notwithstanding the termination p‘rc‘)vi.sions-in Section 2,5.2, in the event of any material breachi of
this Agreement, the non-breaching Party may termmate this Acneement prior to the end of the Term by giving thirty
(30) days prior written notice to the breaching Pany, plO\'ldCd however that thls Agr eement ‘will not termindte if
-the breaching Party has cured the breach prior to the expiration gf such thirty (30) day period. Either Party may
terminate this Agreement, without notice. (i) upon the institution by or against the other Party of insolvency,
receivership or bankruptcy proceedings, (ii) upon th.e other Party's making an assignment for the benefit of cfeditors.
or (iii) upon the other Party's dissolution er ceasing to-do business. Upon terminat'ion for Flock’s material breach,

Flock will refund to Agency a pro-rata portion of the pre-paid fees for Services not received due to such termination.



6.4 No~Fee Terni. Floek will provide Agency with complimentary access to Hotlist alerts, as further described in
Section 4.2 ("No-Fee Term). In the 2vent a Non-Agency End User grants Agency access to Footage and/or
notifications trem » Non-Agency End User, Ageney will have dccess to-Non-Agency End User Footage and/or
notiTications until deietio‘;, suoject to = thirty (30) day retention pol:cyfor all produéts except Wing Replay, which
is sabjectvo a sev=n (7) day reariion pelicy. Flock utay,.in their soie discretion, provide aceess or immediately
ey the No Fee Terra. TRe No-ree Term will survive the Ferm oi‘this'Agrcement. Flock, in its sole discretion,
c;‘:r’i detetming 1o imnpose & pirce per No-Fez Term upon thirty (30 days notice to Agency. Agency may-terminate

“any No-Fee Térm or access to future No-Fee Terms upon thitsy (30) days’ notice.

.5 Swvival The feilowing S=ctivns will servive tetmimacion: 25,26, 3, 4,5, 64, 75, 74, 8.1, 82, 8.3,

Sa, 9.0 und 2.6

7. REMEDY; WARRANTY AND DISCLAIMER '

7.1 Remedy. Upon a malfunction or faivlure of Flock Hardware or Embedded Software (a “Defect”), Agency must
notify Flock’s technical support as described in Section 2.10 above. If Flock is unable to correct the Defect, Flock
shall. or shall instruct one of its contractors to repair or replace the Flock Hardware or Embedded Software suffering
from the Defect. Flock reserves the right in their sole discretion to refuse or delay replacement or its choice of
remedy for a Defect until after it has inspected and tested the affected Flock Hardware provided that such inspection
and test shall occur within a commercially reasonable time, but no longer than seven (7) business days after Agency
notifies the Flock of a known Defect. In the event of a Defect, Flock will repair or replace the defective Flock
Hardware at no additional cost to Agency. Absent a Defect, in the event that Flock Hardware is lost, stolen, or
damaged, Agency may request that Flock reglace the Flack Hardware at é fee according to the then-current Reinstall
policy (https://wavw.flocksafety.comireinstpllsfee-schedle). Ageuey shall not ke required to replace subsequently
los., damagetl or dtolen F'eck Hardvrare, hov.ever, Agency understands and agrees that functionality, including

“Foorace, wili bz ﬁjzﬁengl‘y Jifected e to such su_bseqﬁently lost, darvaged or stolen Flock Ilard.wz.n‘evand- thar Flock
VUL ve o Lanility th Agéns recordlag gimh a Ferted tunctismalify nor shall the Usage Fee o1 Implementation
Fee. bwed be rrpasted o i fme nn obligation to reglace nr 1'cp".i1'>‘F'3'-k-!-.!'=_r>d vere or Ageacy Hardware.,

- ,7A.2. e l}rsiqu_s. Flock 1. nC. By VI3E the renedy des;:ribed in Scction 7.1 if Agency hus mrsused the Flock

»

Hardvps, Ageray e oo @ vavnnin 2y menier. *

L
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7.3 YWurranty T1o7h caal aae rsasouable efforts consistent with prevailing industry standards to maintain the

Secvices in 3 manaer which minunizes errors and Interruptions in the Services and shalf perform the Installation
Services in a professicnal and workmanlike manner. Services may be temporarily unavailable for scheduled

raintenance or {0 wische luled sinergency maintenance, either by Flock or oy third -pasty providers, or because of



other causes beyond Flock’s reasonable control, but Flock shall use reasonable efforts to provide advance notice in

-

writing or by e-mail of any scheduled service disruption.

®

7.4 Disclaimer. THE REMEDY DESCRIBED IN SECTION 7.1 ABOVE IS AGENCY'S SOLE RTEMEDY, AND
FLOCK'S SOLE LIABILITY WITH RESPECT TO DEFECTIVE E\ABEDDEDVSOFTWARE FLOCK DOES
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR FREE NOR DOES IT
MAKE ANY WARRANTY AS TO THE RESULTS THAT MA\ BE OBTAINED FROM USE OF THE
SERVICES. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, THE SERVICES ARE PROVIDED
“AS IS” AND FLOCK DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT

| LIMITED TO, IMPLIED V&TARRANTIES OF MERCHANTABILITY AND FITNESS FOR' A }')A_RTICULAR
PURPOSE AND NON-INFRINGEMENT. THIS DISCLAIVMER OF SECTION“7.4 ONLY APPLIES TO THE

EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE MENTIONED IN SECTION 9.6.

7.5 Insurance. Flock will maintain commercial general liability policies with policy limits reasonably

commensurate with the magnitude of Flock’s business risk. Certificates of Insurance can be provided upon request.

7.6 Force Majeure. Parties are not responsible or liable for any delays or failures in performance from any cause
beyond their control, including, but not limited to acts of God, changes to law or regulations, embargoes, war,
terrorist acts, acts or omissions of third-Party technology providers, riots, fires. earthquakes, floods, power
blackouts, strikes, supply chain shortages of equipment or supplies, weather conditions or acts of hackers, internet
service providers or any other third Party acts or omissions. Force Majeure includes the novel coronavirus Covid-19

pandemic, and the potential spread of variants, which is ongoing as of the date of the execution of this Agreement.

8. LIMITATION OF LIABILITY; NO FEE TERM; INDEMNITY

8.1 Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, FLOCK AND ITS
SUPPLIERS (INCLUDING BUT NOT LIMITED TO ALL HARDWARE AND TECHNOLOGY SUPPLIERS),
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS AND EMPLOYEES SHALL NOT BE
RESPONSIBLE OR LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT OR
TERMS AND CONDITIONS-RELATED THERETO UNDER ANY CONTRACT, NEGLIGENCE. STRICT
LIABILITY, PRODUCT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR INTERRUPTION OF USE
OR FOR L:0SS OR INACCURACY, INCOMPLETENESS OR CORRUPTION OF DATA OR FOOTAGE OR
COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOLOGY OR LOSS OF
BUSINESS; (B) FOR ANY: INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES; (C) FOR ANY MATTER BEYOND FLOCK'S ACTUAL KNOWLEDGE OR REASONABLE
CONTROL INCLUDING REPEAT CRIMINAL, ACTIVITY OR INABILITY TO CAPTURE FOOTAGE OR
IDENTIFY AND/OR CORRELATE A LICENSE PLATE WITH THE FBI DATABASE; (D) FOR ANY PUBLIC
DISCLOSURE OF PROPRIETARY INFORMATION MADE IN GOOD FAITH: (E) FOR CRIME
PREVENTION; OR (F) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH



ALL OTHER CLAIMS, EXCEED THE FEES PAID AND/OR PAYABLE BY AGENCY TO FLOCK FOR THE
SERVICES UNDER _THIS AGREEMENT IN THE TWELVE (12) MONTHS PRIOR TO THE ACT OR
OMISSION THAT GAVE RISE TO THE LIABILITY, IN EACH CASE, WHETHER OR .NOT FLOCK HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS-LIMITATION OF LIABILITY OF
SECTION 8 ONLY APPLIES TO THE EXTENT ALLOWED BY THE GOVERNING LAW OF THE STATE

MENTIONED I{N.SECTION 9.6.

8.2 Additivnal No-Fee Te.r;m Requirem;.\nts. IN NO EVENT SHALL FLO_CK’S AGGREGATE LIABILITY, IF
ANY, ARISING OUT QF OR IN ANY WAY RELATED TO THE COMPLIMENTARY NO-FEE TERM AS

| DESCRIBED IN SECTION 6.4 EXCEED $100, WITHOUT REGARD TO WHETHER SUCH CLAIM IS BASED
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE. Parties
acknowledge and agree that the essential purpose of this Section 8.2 is to allocate the risks under the No-Fee Term
described in Section 6.4 and limit potential liability given the aforementioned complimentary serviee,‘which would
have been substantially higher if Flock were to assume any further liability other than as set forth herein. Flock has
relied on these limitations in determining whether to provide the complementary No-Fee Term. The limitations set
forth in this Section 8.2 shall not apply to claims or damages resulting from Flock’s other obligations under this

Agreement.

8.3 Responsibility. Each Party to this Agreement shall assume the responsibility and liability for the acts and
omissions of its own employees, deputies, officers, or agents, in connection with the performance of their official
duties under this Agreement. Each Party to this Agreement shall be liable (if at all) only for the torts of its own

officers, agents, or employees.
9. INDEMNIFICATION

Agency hereby a‘gr_ees fo- indempify and hold harmless Flock e‘lgainst any damagés, losses, liabilitigs, settlements and
‘expenses in connection with any claiim or action that arise; from an alleged violation of Section 3.1, a breach of this
Agreement, Agency’s Installation Obligations, Agency’s sharing of anyrdata in connection with the Flock system,
Flock employees o¢ agent c»r'No.n-Agcncy End Users, or otherwise from Agency’s use of the Sewices. Flock
Hardware, Agency Hardware and ai, Embeddec’i Software, including any claim that such actions viotate any
applicable law or tLird Partyrighi. Although Fiock has no obligation to monitor Agengy’s use of the Services, Flock
may do so and may prohibit any use o the Services it believes may be (or alleged to be) in violation of Seetion'3.1

or this Agreemen.

10. MISCELLANEOUS

10.1 Compliance With Laws, The Agency agrees to comply with all applicable local, state and federal laws,

regulations, policies and ordinanees amgd their associated recerd retention schedules, including responding to any



subpoena request(s). In the event Flock is legally compelled to comply with a judicial order, subpoena. or
government mandate, to disclose Agency Data or Agency Generated Data, Flock will provide Agency with notice.
10.2 Severability. If any provision of this Agreement is found to be unenforcéable or invalid, that provision will be

limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and

»

effect.
10.3 Assignment. This Agreement is not assignable, transferable or sublicensable by either Party, without prior

consent. Notwithstanding the foregoing, either Party may assign this Agreement, without the other Party's consent,
(1) to any parent, subsidiary, or affiliate entity, or (ii) to any purchaser of aU or substantially all of such Party's assets
or to any successor by way of merger, consolidation ot s'imilgr transaction.

10.4 Entire Agreement. This Agreement, together with the Order Fonﬁ( s). the then-éurrent R.éinstall policy
(https://www.flocksafety.com/reinstall-fee-schedule), Deployment Plan(s), and any‘attached addenda are the
complete and exclusive statement of the mutual understanding of the Parties and supersedes and cancels all previo-us
written and oral agreements, communications and other understandings relating to the subject matter of this
Agreement, and that all waivers and modifications must be in a writing signed by both Parties, except as otherwise
provided herein. None of Agency’s purchase orders, authorizations or similar documents will alter the terms of this
Agreement, and any such conflicting terms are expressly rejected. In the event of any conflict of terms found in this
Agreement or any other terms and conditions, the terms of this Agreement shall prevail.

10.5 Relationship. No agency, partnership, joint venture, or employment is created as a result of this Agreement
and Agency does not have any authority of any kind to bind FloFk in any respect whatsoever. Flock shall at all times
be and act as an independent contractor.

10.6 Governing Law; Venue. This Agreement shall l;e govemed.by the laws of the State in_ which the Agency is
located. The Parties hereto agree that venue \v'ould be pr;)pe‘r in'the chosen courts of the State of which the Agen‘éy
is located. The Parties agree that the United Nations Convention for the International Sale of Goods is exéluded ir;

its entirety from this Agreement.

10.7 Publicity. Upon prior consent from Agency, Flock has the right to reference and use Agency’s name anqd

trademarks and disclose the nature of the Services provided hér_eunder in each 'case in business and development and
marketing efforts, including without limitation (;n Flock’s website.

10.8 Export. Agency may'not remove or ex;;(;rt ‘from.the United States or allow the export.or re-éxport of the Flock
IP or anything related the‘reto. or any direct prédllct thereof in violation of any restrictions, laws or regulations of the
United States Department of Comimerce, tile United States Department of Treasury Office of Foreign Assets

Control, or any other United States or foreign agency or authority. As defined in Federal Acquisition Regulation
3

(“*FAR™), section 2.101, the Services, the Flock Hardware and Documentation are “commercial items” and



according to the Departiment-of Defense Federal Acquisition Regulation (“DFAR™) section 252.22770 14(a)(1) and
are deefned to be “gommercial computer software” and “commercial compuiter software decumentation.” Flock is
conﬁpliant with FAR Section 889 and does not contract or do business with. use any equipmen.t. system, or service
thatvses the ectinerated Eanne:J Chinese tele cmmnuuication cempanigs; equipment or services as a substantial or
esseniia] corpotang <F any system. o.r as criwieal technology as patt of eny Flock system. Consistent with DFAR
secon 227.7202 ard FAR zection 12212 any uise, modification, reproduction, release, performance, display, or
“disclosure of such commcrciai' scftware or commercial software documentation by the U.S.’Govémment will be
goverhed solely by the terms of this A greement and will be profiibited except to the extent expressly permitted by
the temis of this Agreemelm

10.9 Headings.'Tke heading: are merely for organization and should fiot be construed as adding meaning to the
Agreement or interpreting the associated sections. -

10.10 Authority. Each of the below signers of this Agreement represent that they understand this Agreement and
have the authority to sign on behalf of and bind the Parties they are representing.

10.11 Notices. All notices under this Agreement will be in writing and will be deemed to have been duly given
when received, if personally delivered; when receipt is electronically confirmed, if transmitted by email; the day
after it is sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by
certified or registered mail, return receipt requested.

FLOCK NOTICES ADDRESS:

1170 HOWELL MILL ROAD, NW SUITE 210
ATLANTA, GA 30318

ATTN: LEGAL DEPARTMENT

EMAIL: legal@flocksafety.com

AGENCY NOTICES ADDRESS

ADDRESY:

ATTN:
- EMAIL: | P



I have reviewed and agree to the Customer Implementation Guide on Schedule B at the end of this
agreement.

By executing this Order Form, Agency represents and warrants that it has read and agrees all of the terms
“and conditions contained in the Terms attached. The Parties have executed this Agreement as of the dates set forth
below. . - : :

FLOCK GROUP, INC. . Ageney: MA - Eastha@

<

By: S By:

- Tt S gl
Title: 0 | ' Title: d\/-@ ﬂ & rﬁ /é / ce— .
Date: ' -Date: [OQ ’ﬂrzl ’}097,1—“
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Vendor #

Name:

PURCHASE ORDER
CITY OF EASTHAMPTON:
EASTHAMPTON MASSACHUSETI'S

01027

230485

Flock Group, Quc

dpa ek 8411/.«,%17

Purchase Order

85291

Tax Exemption Number .
046-001-141-

Sold To:

Department: 70 5’—&/(__@

Ship To:

Locad (a0 Fnfettie |

Order Date In Accordance with Quote, Bid, Contraét Dated " Accoufit No.
il »
//‘C//RS «—Réy‘ 2100 . SO0
b e
‘ Unit Line Item
C ity Description Price Total Number

/

FZ’wum License, z,m,
e doh. Cady

Faleon Flok license plate
Juadei Caneri

Sub Total
Shipping & Handling

TOTAL

) :
43,0007 5663

24

)I\J

H3 WD

S vsor Date Mayor
DRl 7

Date

Department Head Date Auditor

Date






fiock safety INVOICE

" Elock @roup Inc dba Flock Safety nvoice Number  INV-55063
wwwi.rloeksafety.com : Invoice Date: 1/6/2025
Due Date: 2/5/2025
Payment Terms: Net 30
PO#:
[ Payment Remittance Information

Pay by Check: Pay by ACH:

Payable to:  Flock Group Inc Account Legal Name:  Flock Group Inc.

Memo: INV-55063 Account Number: 3302113966

Mail to: PO Box 121923 Account Type: Checking

Dallas, TX 75312-1923 Routing / SWIFT Code: 121140399 / SVBKUS6S
If paying by check, please include the remittance slip below. .| Ifpaying by ACH, please include your invoice number in the memo
section of the ACH transfer request.

Please be aware that failure to pay the invoice by the due date may result in an interest penalty or disconnection of service, as
specified in your contract.

Detach and Return with Payment

Make Checks Payable to: Flock Group Inc

If sending via Flock Group Inc Account: MA - Easthampton PD
USPS: PO Box 121923
Dallas, TX 75312-1923
Invoice # INV-55063
Or

H If sending via  Flock Group Inc Amount Due: $6,000.00 o
UPS, FedEx or 891923 (G
| USPS: 1501 North Plano Rd. ste 100 Sl 25

Richardson, TX 75081

| g k000
f Amount Enclosed: (






CITY OF EASTHAMPTON
EASTHAMPTON, MASSACHUSETTS

01027

Purchase Order

87176

Tax Exemption Number

046-001-141
Vendor # Sold To:
Name: Department:
Ship To:
Order Date In Accordance with Quote, Bid, Contract Dated Account No.
Unit Line ltem
Quantity Description Price Total Number
Sub Total
Shipping & Handling
TOTAL
Supervisor Date Mayor Date
Department Head Date Auditor Date






FotEE 1T b V20207,

fYfock safety Tiie copy INVOICE

Flock Group Inc dba Flock Safety Invoice Number  INV-82557

www.flocksafety.com Invoice Date: 12/21/2025
Due Date: 1/120/2026
Payment Terms: Net 30
PO#:

W-9 Form [Download]
Certificates of Insurance [Download]

Bill MA - Easthampton PD Ship To:  MA - Easthampton PD
To: 32 Payson Ave
Easthampton, Massachusetts, 01027 Easthampton, Massachusetts 01027
Billing Company Name:  MA - Easthampton PD Payment Terms: Net 30
Billing Contact Name: Cindy Perry Contracted Billing Structure:  Annual

Billing Email Address: cperry@easthamptonma.gov

Notes: Renewal Opportunity: Year 2 of 24 Month Term, 2025 - 2026

Please note a minor change to our invoices starting February 1, 2025 updating product/SKU names listed in each line item. This change is
only to naming conventions and will not affect the products, functionality, or services you receive from Flock Safety. Please update your
payment system to reflect these new product/SKU names as needed. )

ITEMS QTY UNIT PRICE | SALES TAX TOTAL
Flock Safety Platform 1 $0.00 $0.00 $0.00
Flock Safety LPR Flex, fka Falcon Flex 1 $3,000.00 $0.00 $3,000.00
Flock Safety LPR, fka Falcon 1 $3,000.00 $0.00 $3,000.00

Unless otherwise noted on the Order Form, the Term shall commence upon first installation and validation of Flock Hardware.
Link to Location of Services:

Subtotal: $6,000.00

Sales Tax: $0.00
Credit: .$0.00
Payments: $0.00
Balance Due: $6,000.00

If you have questions about your invoice, are providing an exemption certificate or need to update your billing
contact information, please email billing@flocksafety.com or call 866-901-1781, option 3.







f'ock safety

Flock Group Inc dba Flock Safety
www . flocksafety.com

INVOICE
Invoice Number  INV-82557
Invoice Date: 12/21/2025
Due Date: 1/20/2026
Payment Terms: Net 30
PO#:

Payment Remittance Information

Pay by Check: Pay by ACH:

Payable to:  Flock Group Inc Account Legal Name:  Flock Group Inc.
Memo: INV-82557 Account Number: 3302113966
Mail to: PO Box 121923 Account Type: Checking

Dallas, TX 756312-1923

If paying by check, please include the remittance slip below.

Routing / SWIFT Code: 121140399 / SVBKUS6S

If paying by ACH, please include your invoice number in the memo
section of the ACH transfer request.

Please be aware that failure to pay the invoice by the due date may result in an interest penalty or disconnection of service, as

specified in your contract.

Detach and Return with Payment

Make Checks Payable to: Flock Group Inc

If sending via Flock Group Inc

USPS: PO Box 121923
Dallas, TX 75312-1923

Or

If sending via Flock Group Inc

UPS, FedEx or 891923

USPS: 885 East Collins Boulevard,
Suite 110

Richardson, TX 75081

Account: MA - Easthampton PD
Invoice # INV-82557
Amount Due: $6,000.00

Amount Enclosed: §







